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HEALTHCARE

Head Office

Actively supporting your health

Privacy statement

Copyright Notice

The contents of the Aeda Healthcare website are protected by the copyright laws of the United States and other
countries. You may only copy, download or print materials contained within the Aeda website for your own
personaland non-commercial use. You may not copy, download, print, issue copies or publish any material
contained within the website for any commercial purpose without the written permission of Aeda.

Electronic Communication Notice

Any communication sent to the Aeda Healthcare website via electronic mailis on a non-confidential basis, and
Aedais under no obligation to refrain from reproducing, publishing, or otherwise using them in any way or for
any purpose. Aeda shall be free to use the content of any such communications, including any ideas, inventions
concepts, techniques or know-how disclosed therein, for any purpose including developing, manufacturing
and/or marketing goods or services. The sender of any communications to the Aeda Healthcare website shall
be responsible for the contentand information contained therein, including its truthfulness and accuracy.

Trademark Notice

Aeda™ s aregistered trademark of Aeda Healthcare Ltd. Trademarks or service marks identifying our products
or services within the website are trademarks or service marks of Aeda. Any other trademarks or service marks
(or other products or company names) referred to within the website are (or may be] the trademarks or service
marks of their respective companies.

Terms & Conditions of Sale

The terms and conditions of sale are printed on the standard Aeda purchase order apply to all purchases.
Download Aeda’s standard Terms & Conditions of Sale.

Warranty Disclaimer

Aeda has taken every care in the preparation of the content of this website. To the extent permitted by
applicable law, Aeda disclaims all warranties, express or implied, including the implied warranties of
merchantability or fitness for a particular purpose. Aeda makes no representation or warranties that access to
its website will be available on a continuous or timely basis, will be uninterrupted or will be error free. In no
event shall Aeda or our respective officers, directors or employees be liable for any incidental, consequential
direct orindirect damages even if informed in advance of the possibility of such damages.

Aeda has not reviewed the accuracy of the content of any website linked to the Aeda website. No endorsement of
websites linked to the Aeda website is made, either express or implied. Please be aware that we do not control
other Web sites and that, in any case, this Privacy Policy does not apply to those Web sites. Use of such links is at
your own risk.

The Aeda website contains information about products or services which may or may not be available outside
the country of origin, or may be available under different trade names or trademarks. Nothing on the Aeda website
shall be construed as an offer to sell any product or service to any particular customer orin any particular
jurisdiction. Aeda Healthcare reserves the right to accept or reject any offer to purchase any products or services.

In line with a policy of continuous improvement, we reserve the right to modify designs without prior notice.
Changes are periodically added to the information herein. The material presented on this website is for general
information only and may include inaccuracies. For further information regarding products or services please
contactyour Aeda representative.

Your Consent

By using this site, you agree with the terms of this Privacy Policy. You consent to the collection, use, and
disclosure of information that you may submit or that we may collect in accordance with this Privacy Policy.

Further, the laws and regulations of the United States of America and the State of Indiana govern this site. Your
use of this site constitutes your agreement that any information collected, including any personally identifiable
information you may provide, is subject to those laws and regulations only.

Active Information Collection

Like many websites, this site collects information from visitors by asking you specific questions and by
permitting you to communicate directly with us via e-mail, feedback forms and/or chat rooms. Some of the
information that you submit may be personally identifiable information (that is, information that can be uniquely
identified with you, such as your full name, address, email address, phone number, and so on).

Some areas of this site may require you to submit information in order for you to benefit from the specified
features or to participate in a particular activity. You will be informed at each information collection point what
information is required and what information is optional.



Passive Information Collection

As you navigate through a website, certain information can be passively collected [that is, gathered without your
actively providing the information) using various technologies and means, such as navigational data collection.

This site may use Internet Protocol (IP) addresses. An IP Address is a number assigned to your computer by your
Internet service provider soyou can access the Internetand is generally considered to be nonpersonally
identifiable information, because in most cases an IP address is dynamic (changing each time you connect to
the Internet), rather than static (unique to a particular user's computer). We use your IP address to diagnose
problems with our server, report aggregate information, determine the fastest route for your computerto use in
connecting to our site, and administer and improve the site.

A“cookie” is a bit of information that a website sends to your Web browser that helps the site remember
information about you and your preferences. [It allows you to place products in a “shopping cart” and return to
that cart at a later time without losing the item(s] you selected.] This site uses cookies.

“Session cookies” are temporary bits of information that are erased once you exit your Web browser window or
otherwise turnyour computer off. Session cookies are used to improve navigation on Web sites and to collect
aggregate statistical information. This site does not use session cookies.

“Internet tags” (also known as Web Bugs, single-pixel GIFs, clear GIFs, invisible GIFs, and 1-by-1 GIFs) are
smallerthan cookies and tell the Web site server information such as the IP address and browser type related to
the visitor's computer. We do not use Internet tags at this site.

“Navigationaldata” ("log files,” “server logs,” and “clickstream” data) are used for system management, to
improve the content of the site, market research purposes, and to communicate information to visitors. This site
uses navigational data.

Use and Disclosure of Information

Except as otherwise stated, we may use your information to improve the content of our site, to customize the
site to your preferences, to communicate information to you (if you have requested it}, for our marketing and
research purposes, and for the purposes specified in this Privacy Policy. If you provide personally identifiable
information to this site, we may combine such information with other actively collected information unless we
specify otherwise at the point of collection. We will take reasonable measures to prevent personally identifiable
information from being combined with passively collected information, unless you consent otherwise.

In addition, we will make full use of allinformation acquired through this site thatis not in personally identifiable
form.

Access to Personally Identifiable Information

Please contact usin orderto keep your personally identifiable information accurate, current, and complete. We
will take reasonable steps to update or correct personally identifiable information in our possession that you
have previously submitted via this site.

Security

We take reasonable steps to protect your personally identifiable information as you transmit your information
from your computerto our site and to protect such information from loss, misuse, and unauthorized access,
disclosure, alteration, or destruction. You should keep in mind that no Internet transmission is ever 100%
secure or error-free. In particular, email sent to or from this site may not be secure, and you should therefore
take special care in deciding what information you send to us via email. Moreover, where you use passwords, |D
numbers, or other special access features on this site, itis your responsibility to safequard them.

How to Contact Us

If you have any questions or concerns about this Privacy Policy or the information practices of this site, please
contactus.

Changes to our Privacy Policy
If this Privacy Policy changes, the revised policy will be posted on this site. Please check back periodically, and

especially before you provide any personally identifiable information. This Privacy Policy was last updated on 16
September 2006.



